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Confidence - Professionalism - Respect

OUTCLASS THE COMPETITION

Dining Hkillh

A Dynamic Three-Hour Seminar and Dining Tutorial
With a Focus on the Ultimate Business Tool — Protocol and Etiquette Intelligence

In a rapidly expanding global economy, executives on all levels need to distinguish themselves from
the competition. This seminar provides the tools that give you an advantage in situations where
business may be promoted or conducted. Includes a four-course luncheon tutorial guaranteed to
heighten your dining skills.

You will learn and put into action:
= Effective Business Meal Tactics
= Host and Guest Duties
= Silverware Savvy
= The Silent Service Code
= Receiving Line
= Styles of Eating — American and Continent
* Dining Do’s and Don’ts and much more

Act Today!
Acquire the polish of a knowledgeable, world-class executive.

Leadership & Etiquette Dynamics LLC
Post Office Box 1400
Bear, Delaware 19701
Office: (302) 365-5622
www.etiquettedynamics.com
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Outclass the Competition is an interactive seminar designed to enhance your professional skills.
Each participant is provided an illustrated workbook to keep as a reference guide.




